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Fig.: 15 Step 4 

 
► Click NEXT. Your configuration has been successfully completed. 
 
Transfer configuration to the device 
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Fig.: 16 Transferring the configuration to the device 

 
► Click APPLY CHANGES to transfer the configuration to the device. The changes/configuration will be 

transferred to the device and it will restart. 

Expert mode 

SIP configuration 

 
If the system communicates via a SIP server, the SIP server login configuration should be per-
formed before creating the first contacts. 
The following example uses the TCS:CLOUD provided by TCS as a SIP server. Further infor-
mation about TCS:CLOUD can be found at www.tcscloud.de. 
The device can be registered with up to 4 SIP servers. 

 
► Tap on the front-door unit. The contact menu will appear. 
► Tap the door opener icon at the bottom . A keypad will appear. 
► Enter the number 7809841. 
► Tap the door opener icon again. The front-door station menu will appear. 
► Tap on the Network selection. The network information will be displayed. Alternatively, you can also 

obtain the network information via your router. 
► Enter the IP address of the front-door station into the web browser of a PC connected to the network. 

The start page of the front-door station's web interface will be displayed. 
 

 
We recommend performing all configurations via the web interface. 

 
► your preferred language from the language dropdown menu . 
► Activate expert mode by setting the corresponding switch. 
 

 
Fig.: 17Login in expert mode 

 

http://www.tcscloud.de/
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► Username field, enter the factory default username " admin". 
► password field, enter the factory default password 1234. 
► Click Login to confirm your entries.  
 

 
Fig.: 18 Username and password (factory setting) 

 

 
You will be prompted to change your administrator password after your first login. You can skip 
this step and begin the configuration directly. 
 
Change Password: 
► Current Administrator Password field, enter the factory default password 1234. 
► a new password in the "Create new administrator password" field 
 
Note: The new administrator password must contain at least 8 characters and consist of upper-
case and lowercase letters , at least one number , and at least one special character. 
 
► Confirm the new password in the New Administrator Password field. 
► Click Confirm. The changes will be saved. 

 
► Click on the SIP settings menu on the left-hand side. 
► Fill in the required fields under SIP 1 settings and SIP 1 server settings (see the following illustra-

tion for an example of TCS:CLOUD). 
 

 
Fig.: 19 SIP registration 

► Click Confirm to save your settings. The message " SIP configuration information successfully 
added" will appear. 

 
The changes made and saved in the web interface have not yet been transferred to the device. 
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► Click APPLY CHANGES to transfer the changes to the device. The following message will appear on 
your PC. After successful data transfer, the device will restart automatically. 

 

 
Fig.: 20 Data transfer and reboot 

 
 

 
A successful registration with the SIP server is indicated on 
the front-door station's display by a small green circle in the 
bottom right corner. The number in the circle indicates 
which SIP server the device is registered with; in this case, 
SIP server 1. 
 
If this information is not displayed, proceed as follows: 
 
► Tap on the front-door unit. The contact menu will appear. 
► Tap the door opener icon at the bottom . A keypad will appear. 
► Enter the number 7809841 . 
► Tap the door opener icon again . The front-door station menu will appear. 
► Tap on the Maintenance selection . 
► Activate maintenance mode . The corresponding icons will be displayed at the bottom. 
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Contacts | Contact groups | House number groups 

 
Manage contact and house number groups 
The following procedure represents one possible process. Alternatively, you can initially create 
only the contacts and create the contact and house number groups at a later time. 
A contact group can, for example, represent a house number, a building entrance, the name of 
a doctor's office, or a department within a company.  
You have the option of creating multiple contact groups and assigning individual contacts to 
these groups. 
The various contact groups can in turn be grouped under a house number group to enable a 
structured and clear organization. 
 

 
Fig.: 21 Example of a contact structure 

 
Step 1: Create contacts 
► Click on the Contacts menu. The Contacts menu will then be displayed. 
 

 
Fig.: 22 Creating contacts 

 
► Click the plus sign to create a new contact. 

House number 
groups 

Contact group 

Contacts 
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► Please fill in the empty fields with your contact details (name, first name, etc.). 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Repeat the steps to add more contacts. 
► Click APPLY CHANGES to transfer the changes to the device. 
 

 
Field Contact Group: 
• The contact group field is automatically filled in as soon as the contact has been assigned to a contact 

group. 
 

Checkboxes for switching relay 1 and switching relay 2: 
• Activate the checkboxes to, for example, trigger a door opener. 
• You can configure the functions under the Interface Configuration menu. 

 
Show building/floor or apartment/office in contact list 
• Activate the checkboxes so that your entries from the fields (building/floor or apartment/office) are dis-

played in the contact list under the contact on the device. 
• You can fill in the fields individually (see illustration). 

 
SIP server: 
• Select your SIP server created in the SIP Configuration menu from the dropdown menu. 
• You can also choose a P2P device. 

 
SIP-URI: 
• Enter the contact's SIP address in the field. 

 
Location name (FEZ only) 
• This information is optional and only required if you want to use the "Call to ARGOS" function in con-

junction with the snipdoo SERVER (FEZxxxx-0400). 
Since Argos only accepts calls from known contacts with this function, you need to enter the correspon-
ding location name for identification. Just like the SIP ID required when creating a contact, you can also 
find the name within the location attributes of the relevant location in the snipdoo System configuration 
tool. 

 
Contact video settings 
• Here you define how video data is transmitted during conversations with this contact: 

– auto (Standard, combines audio/video with H.264) 
– mjpeg (separate MJPEG video stream, e.g. IVW5411) 
– jpeg (single JPEG image, e.g. older IP phones). 

• The mode affects how compatible SIP devices (e.g., indoor stations or PBX subscribers) receive the 
video image. 
 

RFID UID: 
• Enter here the number of an RFID tag that the contact can later use to activate the door opener at the 

front-door station. Alternative: 
 
PIN CODE: 
• Enter a PIN code here that the contact can later use to gain access to, for example, the building via the 

keypad of the front-door station. 
 
 
Instructions for handling BCM and older ARGOS RFID keys 
 
A BCM key has the number 01378683063726208 printed on it. 
Convert the decimal number to a hexadecimal number: 4 E5E7 AA45 7080 (e.g., with the Win-
dows Calculator app). 
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Fig.: 23Windows computer, app programmer 
 
The result in this example has only 13 characters, but 14 characters are required. Therefore, 
add a leading zero (04E5 E7AA 4570 80). You can then use the first 8 characters as the RFID 
UID: 04E5E7AA. 

 
Step 2: Create contact groups 
► Click on the Contact Groups menu. The menu will then appear. 
 

 
Contact groups can be, for example, different departments in a company or, for example, differ-
ent entrances/floors in a building. 

 
► Please fill in the fields below. 
► Click Confirm. Your entries will be saved but not yet transferred to the device. The new contact group 

will be displayed at the top. 
► Repeat the steps to create additional contact groups. 
► Click APPLY CHANGES to transfer the changes to the device. 
 

 
Fig.: 24 Creating contact groups 
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Step 3: Assign contacts to contact groups 
► Click on the Contact Group menu. The menu will appear. All contacts from the Contacts menu 

will be displayed in the left column. 
► Select a contact group. 
► Click on a contact and then on the arrow on the left. The contact will be added to the contact group. 
 

 
Fig.: 25 Creating contact groups 

 
► Click Confirm. Your entries will be saved but not yet transferred to the device. The new contact group 

will be displayed at the top. 
► Repeat the steps to create additional contact groups. 
► Click APPLY CHANGES to transfer the changes to the device. 
 
Step 4: Create a house number group 
► Log in to the web interface. 
► Click on the House Number Group menu. The menu will appear. 
 

 
House number groups can, for example, represent different companies in one building, see also 
Fig. 12 . 

 

 
Fig.: 26 House number groups 
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► a company name or other designation in the street name field. 
► Enter a house number in the house number field. 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Repeat the steps to create additional house number groups. 
► Click APPLY CHANGES to transfer the changes to the device. 
 

 
You can change the following views on the device: 
 
► Activate the map display mode. This setting affects the display of contact groups. If the set-

ting is enabled, contact groups are displayed; if it is disabled, they are not displayed. 
 

 
Fig.: 27single column 
 
The "Contact Group Display" setting determines whether contact groups are displayed in a 
single column or two columns. 

 
Step 5: Assign contact groups to house number groups 
► Click on the House Number Groups menu. The menu will appear. All contact groups from the 

Contact Groups menu are displayed in the left column. 
► Select a house number group from the list. 
► Click on a contact group and then on the arrow to the left. The contact group will be added to the 

selected house number group. 
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Fig.: 28 House number groups 

 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Repeat the steps to create additional associations. 
► Click APPLY CHANGES to transfer the changes to the device. 
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Basic settings 
Basic Settings menu , you can make the following changes: 
 
Choose language 
► Click on the Language drop-down menu. 
► Choose from the languages German, English, Turkish and Chinese. 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Click APPLY CHANGES to transfer the changes to the device. 
 
Date/Time 
► Click on the Time Zone dropdown menu to select your time zone. 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Click APPLY CHANGES to transfer the changes to the device. 
 
NTP server 
You can also use your computer's time instead of a time server. 
► Uncheck the NTP server box. The " Use computer time" button will then be enabled. 
► Click on Use computer time to transfer your computer's current time to the ARGOS. 
► Click Confirm. The entries will be saved, but not yet transferred to the device. 
► Click APPLY CHANGES to transfer the changes to the device. 
 
LCD 
You can adjust the display brightness to the ambient light or activate the automatic brightness func-
tion. With automatic brightness activated, the display brightness is automatically adjusted to the ambient 
light conditions. 
 
► Activate the Automatic Brightness function. The display brightness will be adjusted automatically. 
 
Automatic brightness disabled: 
► Move the slider left or right to manually adjust the display brightness.  
► Click Confirm. The settings are saved but not yet applied to the device.  
► Click Apply Changes to apply the changes to the device. 
 
Show main menu 
► Activate the checkbox " Start screen displays main menu/house number group". 
 

 
If the main menu is disabled, the two subsequent settings are also disabled. Furthermore, the 
access keyboard is no longer available via the swipe gesture. 

 
 
 
Combination lock 
► Activate the function. The button with the key symbol for PIN code entry will then be hidden. The 

keypad for access control (PIN code entry) can then only be displayed by swiping left on the screen. 
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Fig.: 29 Activate access keypad 

Direct dial 
► Activate the "Apartment Number Direct Dial" function to search for and call a contact directly using 

the stored apartment number. 
 

 
Fig.: 30 Activate direct dialing of apartment number 

 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Click APPLY CHANGES to transfer the changes to the device. 
 
A call to ARGOS 
► Activate the "Call to ARGOS" function to call the front-door station from an indoor station. 
► Click Confirm. Your entries will be saved but not yet transferred to the device. 
► Click APPLY CHANGES to transfer the changes to the device. 

Home screen 
Here you can specify whether the device should display a start screen instead of the contact list in 
standby mode.  
The start screen functions like a screensaver and can display information such as the company name, 
street address, and/or an image. 
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Fig.: 31 Edit start screen 

 
Menu - Settings 
 
► Call Method dropdown menu, select the option Immediate or With Confirmation of Call Selection . 
 

 
Directly: 
After selecting a contact from the list, that contact will be called directly. Pressing the cross will 
cancel the call. 
 

 
 
Confirmation of call selection 
After selecting a contact from the list, a call must first be confirmed by tapping the checkmark. 
The call can be canceled by tapping the cross. 
 

 
 
► In the Phonebook Mode dropdown menu, select Phonebook or Keyboard. 

 

 
This setting determines whether the direct dial button is displayed or hidden on the screen. Di-
rect dial allows you to enter an apartment number directly to initiate a call. 
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Home screen 
You can specify after how many seconds the device automatically switches to sleep mode and the home 
screen is displayed or the screen is turned off. 
 
► the desired interval from the drop-down menu. The options are 10, 20, 30, or 40 minutes. Seconds. 

The set screensaver will automatically activate after the set time. 
 

 
Selecting "Never" means that the screensaver will not be activated. 

 
► Select either Address or Screen off from the drop-down menu. 
 

 
This setting determines whether the screensaver is Address or Screen Off. (black screen) is 
displayed. 

 
Image of the start screen 

 
Changes are immediately displayed in the preview window. 

 
► Click EDIT IMAGE to create a background image that will be displayed on the home screen. 
► Please fill in the following text fields (building name > max. 40 characters, street name > max. 40 

characters, house number > max. 8 characters). 
► Slide the font brightness slider left or right to adjust the font brightness relative to the background 

image. 
 
► Click the SAVE CHANGES button to save your entries. 

Input/output settings 
The ARGOS features two trigger inputs, a tamper switch, and two relays (e.g., for triggering a door 
opener), all of which can be configured. Both are extensively configurable. 
 

 
The SIP URI is entered in the Contacts menu. 

 
Trigger inputs 1 and 2 
Trigger inputs for initiating a SIP call or an HTTP command 
 
► Select the Enable/Disable Input checkbox to turn trigger input 1 or 2 on or off. 
► Enter a name in the Name/Function field to improve recognition and/or describe the function. 
 

 
LH/HL: 
LH: reacts like a normally closed contact, contact is closed 
HL: reacts like an opener, contact is opened. 
De-bounce (ms) 
Debouncing time in milliseconds. 
► a number in the De-bounce (ms) field. 
SIP/HTTP 
SIP: Specify a SIP URI to be called when the trigger is activated. 
HTTP: Enter an HTTP command to be executed when the trigger is activated. 
Alarm tone 
► Activate the "Alarm tone" slide switch if an alarm tone should be emitted in addition to the 

function being triggered. 
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Tamper Switch 
Sabotage switch for triggering a SIP call or an HTTP command. 
 
► Select the " Activate sabotage switch" checkbox to enable the Switch the sabotage switch on or 

off. 

 
Debouncing (ms) 
Debouncing time in milliseconds. 
► Enter a number in the Debouncing (ms) field, e.g. 1000. 
 
SIP/HTTP 
SIP: Specify a SIP URI to be called when the tamper switch is triggered. 
HTTP: Enter an HTTP command to be executed when the sabotage switch is triggered. 

 
Relay 1 and Relay 2 
Configuration of relay functions 1 and 2. 
 
► Select the "Activate/deactivate relay" checkbox to switch relay 1 and/or 2 on or off. 
 

 
name 
► Enter a name in the Name field to better identify the relay or to describe its function (e.g., 

door opener or barrier). This text will be displayed on the Argos display when the relay is trig-
gered. 
 

Select relay type 
Internal: The internal relay x is used. 
Network: An external relay is used. 
 
Relay x switching time (sec)/URL 
Internal relay --> Relay x switching time (sec): Specifies the relay switching time in seconds 
External network relay --> URL: HTTP command to switch the external relay 
acoustic door opener signal 
► Activate this function if you want a door opener tone to be emitted in addition to switching the 

relay. 
Relay/display delay (acoustic/visual display delay) 
The switch sets two different delays, only one of which can be active and the other deactivated. 
 
This setting determines how long the ARGOS should wait after the relay is activated (e.g., to 
open a door or roller shutter) before providing an audible and/or visual indication. This delay is 
necessary because mechanical systems such as motorized locks or roller shutters require a cer-
tain amount of time to open fully. The delay ensures that the user only receives confirmation 
once the mechanism is open far enough to allow access. 
 
If the switch is deactivated, the relay delay can be set and the display delay is deactivated. If the 
switch is activated, the display delay can be set and the relay delay is deactivated. 
 
Delay (s) 
Setting the delay time in seconds. The switch label depends on the switch's status: relay delay 
or display delay. 
 
Relay x DTMF 
The relay is switched upon receipt of this DTMF tone. 
 
Switching 
The SWITCH button allows you to test the settings. The relay is switched. 
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► Click the SAVE CHANGES button to save your entries. 

Audio settings 
In the AUDIO menu you can make the following settings: 
 
• Speaker volume 
• Volume feedback signal 
• microphone volume 
• Audio codec settings (codec 1 to 6) 
 

 
Selecting more than two different codecs can lead to communication problems when using UDP 
as the transport protocol. 

 
• Codec ptime, selection from standard and user-defined settings 
 

Video settings 
In the VIDEO menu you can make the following settings: 
 
• Light sensor threshold values 
• (M)JPEG video settings 
• H.264 video settings 
• Video server settings 
 

 
to disable/enable the password prompt using the " Disable video login credentials" checkbox. 
It should be noted that anyone who has the access link can easily access the MJPEG stream via 
a browser. 

 
 

Network settings 
In the network settings menu, you can enable or disable DHCP and manually configure your network 
settings. 

Upload / Download 

 
Fig.: 32 Upload/Download 
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Update firmware 
This function allows you to update the device's firmware. The corresponding update file can be down-
loaded from the TCS website. Then, select the file here. Once the ARGOS recognizes the file as a valid 
update file, the upload can begin. The file will then be transferred to the device, installed, and the device 
will restart. This process can take up to 10 minutes. 
 
Import and export configuration 
Import configuration: 
 
This function allows you to import a previously exported configuration file. First, select the desired file. 
Once the ARGOS recognizes the file as a valid configuration file, the upload can begin. The file will then 
be transferred to the device, and a restart will be performed. This process may take a few minutes. 
 
Export configuration: 
 
Exporting the configuration data is recommended for security reasons (backup) and for similar device 
configurations. After clicking the button, a file containing the complete configuration will be created. Then 
select the save location and confirm the process. 
 
Restart 
This function is particularly important when there is no way to interrupt the power supply to force a re-
start. 
 
Factory settings 
You can reset the device to factory settings. 
 
 
System status 
The following information about ARGOS is displayed in the System Status menu : 
 
• Serial number 
• MAC address 
• Firmware version 
• Device type ID 
• temperature 
• Hardware version 
• System runtime 
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Further configuration examples 

TCS:Cloud 
Example of SIP server login 

 
Fig.: 33 Example of using TCS:Cloud as a SIP server 
 
The address of the SIP server in this case is: sip.tcscloud.de 
 
Example of a contact's SIP URI 

 
Fig. 34: Example contact SIP URI: sip:66000000002740000002@sip.tcscloud.de 
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Example TCS:IP gateways FBI612x 

 
Fig. 35: Example of using the IP gateway as a SIP server 
 
The address of the SIP server in this case is: 192.168.1.91 
 
Example of a contact's SIP URI 

 
Fig.: 36 Contact SIP URI: sip:310@192.168.1.91 
 

 
No entries are required in the Door Calls and Internal Calls menu of the IP gateway configura-
tion: 
 

 
Fig.: 37IP gateway configuration 
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► Link the IP accounts to the TCS:BUS devices, see figure: 
 

 
Fig.: 38 Linking IP accounts with TCS:BUS devices 
 
► Enter the link to the video image in the IP Cameras menu to retrieve the video image during a call. 
 

Example link: http://192.168.1.45:12000/video.mjpeg 
 

 
Fig.: 39 Link to video image 
  







 

48 

 
Note regarding integration into snipdoo SYSTEM 
Before the ARGOS camera can be integrated into the snipdoo SYSTEM, the option "Disable 
video credentials" must be activated in the camera's web interface under the menu item 
"Video" . 
This setting disables username and password authentication for video access. This means that 
no login credentials are required to access the video stream. 

 
Fig.: 45 Enter link for camera 
 
► Create a location for the ARGOS in snipdoo SYSTEM and assign the previously created SIP account 

and camera. See also the snipdoo SYSTEM. 
 
► Enter the SIP account details in the ARGOS web interface and confirm your entry. 

 

 
Fig.: 46Enter SIP account data 
 
► Enter the contact details of the location to be called from snipdoo SYSTEM into the ARGOS web in-

terface. 
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Fig.: 47 Locations of the snipdoo SYSTEM 
 
Example of a contact's SIP URI 

 
Fig.: 48 Contact SIP URI: sip:79000004@192.168.1.28 
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Example of using an internal registrar as a SIP server 

 
A registrar server is simpler than a SIP server. No SIP accounts need to be created beforehand.  
Only a username and password need to be created for each device, which will then be logged 
into the registrar server. 
The Argos system must also be registered with the registrar server.  
The registrar server is located within the Argos system. Therefore, the SIP server address is 
identical to the Argos IP address. The same applies to the contacts and the SIP URI. 

 

 
Fig. 49: Registrar server 
 
Example of a contact's SIP URI 

 
Fig.: 50 Contact SIP URI: sip:300@192.168.1.74 
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Example: Peer-to-Peer 

 
Note regarding the P2P connection with ARGOS 
To call the ARGOS front-door station via peer-to-peer (P2P) , port number 5090 must be 
added to the IP address.  
For example, if the IP address of the ARGOS station is 192.168.1.105 , the phone number must 
be entered as follows: 
SIP: 192.168.1.105:5090 

 
 

 
Fig.: 51 Contact SIP URI: sip:192.168.1.42 
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cleaning 

 
DANGER! Device damage or malfunction due to short circuit and corrosion. 
Ingress of water and cleaning agents can lead to short circuits and corrosion of electronic com-
ponents. 
Avoid getting water and cleaning agents into the device. 

 

 
DANGER! Damage to the device surface. 
Do not use harsh or abrasive cleaning agents to clean the surface. 

 
► Clean the front-door station with a dry or damp cloth. 
► Remove heavier soiling with a pH-neutral cleaning agent. 

conformity  

 
Declarations of conformity are available at www.tcsag.de , Downloads, Trade Information. 

Disposal instructions  

 

Dispose of the device separately from household waste at an electronic waste collection point. 
Contact your local council to find out where your nearest collection point is. 

 
Dispose of the packaging parts separately in collection containers for cardboard and paper or 
plastic. 

Warranty  
We offer electrical professionals a simplified handling of warranty claims. 
• Please contact the TCS HOTLINE directly at 04194 9881-188 . 
• Our terms and conditions of sale and delivery can be found at www.tcsag.de , Downloads, Trade 

Information and in our current product catalog. 
  

http://www.tcsag.de/
http://www.tcsag.de/
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service 
Please direct any questions to our 
TCS HOTLINE 04194 9881-188 
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