




   

23 

Function Call location ASI91000 
The buttons are programmed using the automatic button recognition function.. 
► Click on the Start button detection button. A new window opens and button recognition is active. 
 

 
Fig. 15: Button Test Mode ASI91000 

 
► Press a bell button on the KTU front-door station series. The configuration window opens. 
► Select the Call location function from the Function drop-down menu. 
► Select a location from the Location drop-down menu. 
► Click on the Save changes button. The animation continues and you can program the next buttons on 

the KTU front-door station series. 
 

 
You can check the programming of a bell button after the data has been successfully transfer-
red. 
► Click on a bell button in the Button Configuration tab of the front-door station. The button 

configuration window opens. 
► Click on the Trigger now  button. The location (indoor station) is called. 

 
  



 

24 

Trigger group calls 
It is possible to call several devices in parallel. These devices must be assigned to the same location. 
 
Variant 1 Triggering group calls 
Several devices are assigned to the same location. For example, two indoor stations in one apartment. 
 

 
Fig. 16: Group calls with assignment to the same location 

 
Variant 2 Triggering group calls 
Several locations are assigned to one main location. When the main location is called, the sub-locations 
are called in parallel. 
 

 
Fig. 17: Group calls under main location 

 
Explanation Example Figure: 
 
► Press the bell button on Main Entrance. The locations Reception, Receiving Dept. Main, Receiving 

Dept. A and Receiving Dept. B are called in parallel. 
► Press the bell button on Receiving Dept. Main. The locations Receiving Dept. A and Receiving Dept. 

B are called in parallel. 
► Press the bell button on Receiving Dept. A. Only the location Receiving Dept. A is called. 
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Configure actuators 
• The FEZ1000 already provides two actuators at the factory. 
• The ASI91000 also provides one actuator at the factory.  
• The FAA3100-0300 relay module is available as an accessory for the AVA front-door station. The 

FAA3100-0300 provides an actuator. Depending on the type, up to 8 FAA3100-0300 can be 
connected to the front-door station. 

• The integration of external actuators is possible. 
• A maximum of 149 actuators can be integrated per system.  
 
Example actuator in FEZ1000 as door opener 
► Drag and drop the actuator to a location. 
 

 
Fig. 18: Configuring actuators 

 
► Click on the actuator in the device overview. 
► Select the Door opener function from the Function drop-down menu on the right in the configuration 

area. 
► Click on the Apply button. Your settings are saved. 
 

 
Trigger actuator for test purposes: 
► Click on the actuator in the device overview. 

► Click on the Trigger actuator   button in the configuration area to trigger the 
actuator. 

 
Identify actuator: 
If several actuators are installed next to each other in a system, it is often difficult to find the 
right actuator. 

► Click on the Identify actuator  button. A protocol is sent which starts a per-
manent triggering of the relay. The actuator / relay can be identified based on the sound. 

► Click on the Stop identifying  button.    
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External IP cameras 
You can manually install external cameras in the system. In-
stalled cameras are displayed in the device overview.  
 
► Enter a name for the camera. 
► Enter the URL address for the video stream in the Camera 

Stream URL field. 
 

 
HTTP and RTSP streams as well as the h.264 and 
MJPEG codecs are supported. 
e.g. rtsp://192.168.178.xxx:554/video.h264 or 
 http://192.168.178.xxx:12000/video.mjpg 

 
► Enter a user name for the camera in the Camera User 

Name field. 
► Enter a password in the Camera Password field if you want 

to protect access to the camera. 

 

 
Fig. 19: Add camera manually 

 

 
Fig. 20: Add camera 

 
 

Actuators 
The FEZ1000 and the front-door stations have actuators to 
which you can assign certain functions. 
► Click on a device under the actuators in the device over-

view. 
► Select from the following functions: 

• Inactive 
• Door Opener 
• Light Switch 
• Digital Output 

► Set the duration of the actuator switching time. 
► Set the delay of the actuator. 
► Drag and drop the actuator to the desired location. The ex-

ternal actuator is linked to the location and marked with the 
link icon . 

► Click on the Apply button at the top right. The data is saved 
in the system. 

 
External actuators 
You can integrate external actuators into the system. The ex-
ternal actuators have the same functions as the standard actu-
ators in the system. 
 
► Click on Add actuator in the device overview. 
► Enter a name for the actuator in the Name field. 
► Enter the URL address of the actuator in the Activate URL 

field. 
► Select a function from the Function drop-down menu. 
 

 
You cannot set the actuator switching time. In this 
example, the trigger time is specified by the URL. 

 

 
Fig. 21: Selecting a function of the actuator 

 
 
 
 
 
 
 
 
 
 
 
 

 
Fig. 22: External actuator 
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► Set the delay of the actuator. 
► Click on the Add actuator button in the configuration over-

view. The external actuator is displayed in the device over-
view. 

► Drag and drop the actuator to the desired location. The ex-
ternal actuator is linked to the location and marked with the 
link symbol . 

► Click on the Apply button at the top right. The data is saved 
in the system. 
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Connect TCS:IP door intercom system with snipdoo® 
CLOUD 

 
• The connection of the system to the snipdoo® CLOUD is described below and is only 

optional. 
• An existing account in the snipdoo® CLOUD is required to log in to the snipdoo® CLOUD. 

 
The snipdoo® CLOUD is a service for linking various components and providing digital services. Pro-
perty managers can provide their tenants with added value to the classic intercom system. 
 
To log in to the snipdoo® CLOUD, you need the serial number of the FEZ1000 and the password to log 
in to snipdoo® SYSTEM. 
 
► Click on the Connect now button. You will be redirected to https://www.tcscloud.de  
► Log in with your e-mail address and password. If you do not yet have an account, you must create a 

new account.  
 

 
Fig. 23: Connect with snipdoo® CLOUD 

 
Once you have successfully logged in, you will be taken to the snipdoo® CLOUD start page: 
 

 
Fig. 24: snipdoo® CLOUD start page 

 
 
 
 
 
 
 
 
 

https://www.tcscloud.de/
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Create project 
► Click on the New Project button. A new window opens. 
 

 
Fig. 25: Add project 

 
► Enter a unique name for your project in the Name text field. 
► Enter a description for your new project in the Description text field. 
► Click on the Add button. The new project is displayed in the overview as a Project Card. 
 

 
Fig. 26: New Project Card 

 
► Click on the Project Card. The project is opened. 
► Click on the New Building button. A new window opens. 
 

 
You can create several buildings under one project.  
A building corresponds to a system that runs via an FEZ1000 (snipdoo® SERVER). 
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Fig. 27: Creating a new building 

 
► Fill out the form. 
► Confirm your entries with the Add button. All buildings are displayed on the dashboard. 
 

 
Fig. 28: Dashboard 

 
► Click on the card of the building that you want to connect to an FEZ1000. 
 

 
Fig. 29: Connect snipdoo® SERVER 

 
► Click on the + Connect snipdoo SERVER button. A new window open. 
► Enter the serial number of the snipdoo® SERVER (FEZ1000) in the Serial Number input field.. 
► Enter the password of the snipdoo® SERVER (FEZ1000) in the Password input field. 
 

 
The electrical installer sets the password when commissioning the system. 
The password can be changed later in snipdoo® SYSTEM. 
► Contact your electrical installer. 
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► Click on the Connect button to confirm your entries. 
 

 
Fig. 30: Connect 

 
After a successful connection, the building is displayed as a tile under the project. In the tile, you can 
clearly see the number of devices and their locations. 
 

 
Fig. 31: Building 

 
► Click on the building tile. The location structure is displayed and you can make further settings, e.g. 

snipdoo® HOME or SIP extensions. 
 

 
Fig. 32: Location structure of a building 
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Example: Provision of a snipdoo® HOME license for the tenant of Apartment 
101 
 
► Select Apartment 101 from the location list. This is displayed on the right in the configuration area. 
► Click on the Unlock configuration   button above the location list.  

The configuration is unlocked  and you can add licenses for snipdoo® HOME or SIP extensi-
ons. 

 

 
You can activate two licenses for each apartment in the current snipdoo® CLOUD version. 
• snipdoo® HOME (mobile door communication e.g. smartphone) 
• SIP extensions (connection of an external SIP telephone system, e.g. Fritz-Fon) 

 
Activate license for snipdoo® HOME 
► Activate the checkbox for snipdoo® HOME extensions. The license has been activated. 
 

 
Fig. 33: snipdoo® HOME checkbox 

 
► Click on the Save and Apply  button. A new window opens. 
 

 
Fig. 34: Buy extensions 

 
► Click on the Buy now button. 
► Select from the various subscriptions/terms. 
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Fig. 35: Subscription variants 

 
► Click on Next. A new window opens. 
 

 
Fig. 36: Entering invoice details 

 
► Fill in the mandatory fields completely. 
► Click on Next. A new window opens. 
► Check your entries. 
 

 
Extend license automatically 
You can extend your license automatically: 
► Activate the Automatically renew checkbox. 

 
► Confirm your purchase by tapping the Buy now button. A valid license for passing on to the tenant, 

e.g. Apartment 101, is available. 
► Click on the Download PDF button to print out the generated QR code for registration via the 

snipdoo® HOME app and hand it over to the tenant. 
The tenant can log in to the snipdoo® Home app and use the door communication on the move. 
Further information can be found in the snipdoo® HOME app manual. 
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Service 
Please direct any questions to our 
TCS HOTLINE  +49 4194 9881-188 
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