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Besides the video image, the device displays also different symbols and operating elements.

Direct-dial keys

SYMBOLS AND OPERATING ELEMENTS

Home •	Tap on Home, to get back to 
the start screen.

•	Tap on Home, to terminate an 
established voice connection.

Back •	Tap on Back, to get back to 
the previous screen.

•	Tap on Back, to terminate an 
established voice connection.

Switch OFF 
ring tone

Tap on Call OFF.  
In case of an incoming call no 
acoustic signal sounds.

Concierge Tap on Concierge, to call a 
central.

Status and message bar
ring tone is 
activated

ring tone is 
deactivated

door release 
automatic is 
deactivated

door release 
automatic is 
activated

call diversion is 
deactivated

call diversion is 
activated

no unread TCS 
message

unread TCS 
message*

no missed call 
from the a 
central

missed call from 
a central*

no missed inter-
nal or door call

missed internal 
or door calls*

WLAN not 
connected

WLAN connected

On the right side of the screen you‘ll find 8 short-dial keys. You can change and customise the selection 
of the short-dial keys. The indocation can be extended to a maximum of 19 short-dial keys.

Extend the indication
1. Shortly tap one time on the middle of the screen. The indication extends to a maximum of 19 short-di-

al keys.

Configure the short-dial keys
1. Tap on Menu.
2. Select the tab Settings and tap on Shortcut settings.
3. Select the tab Door intercom or Applications.
4. Tap on the button, you want ot takeover into the list of short-dial keys. The background of the button 

is highlighted blue.

Call list: 
Tap on Call list. A call list 
with stored videos and 
images is displayed.

Messages:
Tap on Messages. A list 
of the received TCS short 
messages is displayed.

Picture frame:
Tap on Picture frame. The 
digital picture frame is 
started.

Calender:
Tap on Organizer. The 
outlook-App is started.

Browser:
Tap on Browser.  
The Browser-App is started.

AppStore:
Tap on AppStore.  
The AppStore-App is started.

Short-dial keys (configurable)
* max. number of messages is 9 
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Recall last caller:  
Tap on Recall last caller 
and you will be connected 
to the last caller.

Central*:
Tap on Central and you will 
be connected to a central.
*configuration by a qualified 
electrician

Door release:
Tap on the button Door 
release, to triger the door 
opener.

Elevator*:
Tap on Elevator, to trigger 
a control function.

*configuration by a quali-
fied electrician

Switch on lights:
Tap on Switch on lights, 
to trigger the light switch 
function.

central OFF*:
Tap on central OFF, to 
trigger a central control 
function.

*configuration by a qualified 
electrician

central ON*:
Tap on central ON, to 
trigger a central control 
function.

*configuration by a quali-
fied electrician

Control function 8*:
Tap on Control function 8, 
to trigger the function.

*configuration by a qualified 
electrician

Call OFF:
Tap on Call OFF. In case of 
an incoming call no acoustic 
signal sounds.

Call diversion*:
Tap on Call diversion, to 
activate the function.

*configuration by a quali-
fied electrician

Door release automatic*:
An incoming door call im-
mediately effects the door 
release, if this function is 
activated.
Tap on Door release 
automatic, to activate this 
function.
*configuration by a qualified 
electrician

Open floor door*:
Tap on Open floor door, to 
activate this function.

*configuration by a qualified 
electrician

Further short-dial keys are added, if:
•	Front-door stations (max. 8), internal calls (max. 20) and control functions (max. 20) are configured.

Front-door station*:
Tap on Front-door sta-
tion. The video image of 
the front-door station is 
activated.
*configuration by a quali-
fied electrician

Internal call:
Tap on Internal call.  
The configured indoor 
station is called.

Control function*:
Tap on Control func-
tion. The configured 
control function is 
triggered.
*configuration by a 
qualified electrician

Short-dial keys (configurable)

Menu: 
Tap on Menu, to call up the 
main menu.

Video surveillance:
Tap on Video surveillance, 
to start the menu video 
surveillance.

Delete:
Tap on Delete, to delete the 
event list, music or image 
files.

Import:
Tap on Import, to import 
music or image data.

User settings:
Tap on User settings, to call 
up the menu User settings.

Clean screen:
Tap on Clean screen, to de-
activate the touch function. 

Contacts:
Tap on Contacts, that the 
contact list is displayed. 

Parallel call:
Tap on Parallel call, to activate the function. A second indoor station 
sounds in case of an incoming door, floor or internal call. The ring 
tone sounds at both indoor stations.
*configuration by a qualified electrician

Further buttons
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USER SETTINGS
Make all system settings in the menu User settings. 
1. Tap on Menu.
2. Select Settings and tap on User settings. 
3. Press Home or Back, to exit the menu.

User settings  

Settings System

Network settings
The device is equipped with a LAN and WLAN in-
terface. 

WiFi network
1. Tap the WiFi icon. You will be redirected to the 

WiFi settings.

Ethernet network
1. Tap the Ethernet icon. You will be redirected 

to the Ethernet settings.

Home Page
1. Enter the start page for the browser.

Reboot Device
1. Tap the icon to restart the device.

Reset Admin-Passwort
1. Tap the icon to reset the admin password to 

the factory default.

Date
1. Tap on the symbol Date.
2. Change the date and confirm with Finish.

Ring tone volume
In factory setting, the ring tone volume is set at 
level 5. 
1. Move the slide control within the levels 1 to 8, 

to change the ring tone volume. The current 
ring tone sounds in the selected volume.

Standby mode
In factory setting the scrren is deactivated after 
60 sec. 
1. Move the slide control within the gradation 20 

to 120 sec, to change the time setting.

Image buffer function
In case of a door call an image is stored auto-
matically. The image can be taken with an adjus-
table delay time. In factory setting the delay time 
is set to 5 sec.

1. Tap on the symbol Image buffer function, to 
de-/activate the function.

2. Move the slide control within the gradation  
1 - 30 sec, to adjust the delay time.

Key tones
1. Tap on the symbol Key tones, to de-/activate 

the key tones.

Benutzer-Einstellungen

System

Video

Wetter

Ruftöne

Außenstation

Internruf

ZurückAktualisieren

Information
5

AN

3

AN

Datum

Uhrzeit

Stand-by Modus

Ruftonlautstärke

Bildspeicherfunktion

Tastentöne

WiFi Netzwerk

Ethernet Netzwerk

Home Page

Reboot Device

Reset Admin-Passwort*  *  *

https://www.tcsag.de
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Settings video

Menu video

In the menu Video you can adjust the color of the 
display. In factory setting Brightness, Contrast and 
Color saturation are pre-set to level 10.
1. Move the slide control within the levels 1 to 20, 

to set the parameter. The changes can be seen 
immediately on the display.

Menu ring tones

Settings ring tones 

Menu front-door stations Menu internal calls

Menu front-door station Menu internal calls

In the menu Ring tones you can change the 
internal ring tone, the floor ring tone as 
well as the ring tones of the front-door sta-
tions. You can select from 13 polyphone and 
individual mp3 ring tones.
1. Select a front-door station, internal call or floor 

call. 
2. Tap on the pull-down menu and select a ring 

tone. The selected ring tone sounds immedi-
ately.

In the menu Front-door station you can assign an 
individual  name to your front-door stations. In 
case of a call the name is displayed.
1. Select a front-door station.
2. Enter a name in the text field.

The display text must not exceed 20 cha-
racters.

In the menu Internal calls you can configure up to  20 
TCS indoor stations with relevant serial number 
and display text.
1. Enter the serial number in the appropriate text 

field. 
2. Enter a name in the text field besides. 

The display text must not exceed 20 cha-
racters.
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Menu weather

Menu information

Settings weather display

Menu information

Import ring tones

Loading ring tones

Weather-App
The local weather data can be displayed on the 
start screen.
1. Tap on the menu Weather. 
2. Enter your town name or the postal code in the  

text field.
3. Select your town. The settings will be taken 

over automatically.

In the menu Information you can call up the follo-
wing information:
• available memory
• total memory
• device serial number

Load ring tones
You can import individual ring tones with a SD 
card.

1. Plug a SD card with mp3 files into the SD card 
slot.

The file suffix “.mp3“ has to be writen in 
small case. 

2. Tap on Menu.
3. Select Settings.
4. Tap on Import ring tones. The music titels are 

displayed.
5. Tap on the required music title, that should be 

imported. The background of the selected tit-
les are highlighted  blue. Alternatively tap on 
Select. All titles are marked.

6. Tap on Import. The titles are imported.

Delete ring tones
1. Tap on Menu.
2. Select Settings.
3. Tap on Delete ring tones.
4. Tap on the titles, that should be deleted. The 

background of the selected titles is highlighted 
blue. Alternatively tap on Select. All titles are 
marked.

5. Tap on Delete. The selected titles are deleted.
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DIGITAL PICTURE FRAME
You can use the device as digital picture frame. You can import individual pictures and mit einer Hinter-
grundmusik abspielen.

Digital picture frame

Settings digital picture frame

Delete pictures

Start digital picture frame
1. Shortly tap 2 times on the screen. The digital 

picture frame is started. Alternatively tap on 
Menu and select the Picture frame from the 
Applications.

Settings for digital picture frame
1. Shortly tap 1 time on the screen. The menu bar 

is displayed at the bottom of the picture.
2. Select Settings. You can make the following 

settings:
•	picture change interval 
•	import pictures and music 
•	delete pictures and music
•	volume of the background music 
•	select a music title as background music

Import pictures
1. Tap on Import pictures. The picture files are 

displayed.
2. Tap on the required picture files, that should 

be imported. The background of the selected 
picture files are highlighted blue. Alternatively 
tap on Select. All picture files are marked.

3. Tap on Import. The pictures are imported.

Delete pictures
1. Tap on Delete pictures. Th picture files are dis-

played.
2. Select the pictures, that should be deleted. Al-

ternatively tap on Select. All pictures are mar-
ked.

3. Tap on Delete and then OK to confirm. The 
selected pictures are deleted.

Import/delete background music
see Import ring tones, page 8
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OPERATION

PTZ control

incoming door call

A ring tone signals an incoming call.
The green LED  blinks and the video image of 
the front-door station is activated.

Speaking 

1. Shortly tap on Speaking, to accept the call. 

For third parties it is not possible to lis-
ten in to conversations or see the video 
image.

2. Shortly tap again on Speaking, to end the call. 
Alternatively tap on Home, to end the call. 

An automatic call cut-OFF is executed 
after 2 minutes.

Door release 

1. Shortly tap on Door release, to open the door. 

The voice connection is terminated auto-
matically after 5 sec.

Adjust the video image (PTZ camera) 

1. Tap on the Arrow keys, to swivel the PTZ ca-
mera to the left, right, upwards or downwards.

2. Tap on Plus or Minus, to zoom in resp. out the 
image.

Trigger a control function

You can trigger a control function (e.g. open the 
gate) in case of incoming door call or an establis-
hed voice connection.

Please contact your qualified electrician.

Floor call and opening the floor door
1. Tap on Door release, to open the floor door ins-

tead of the front door.

• The floor door release function has to 
be activated in the system settings. 

• If the floor video function is activated, 
the video image of the floor camera is 
activated. Please contact your qualified 
electrician.
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Store an image 

1. Tap Snapshot, to save an image. You can repe-
at the procedure as often as you want to. The 
image stored last is displayed on the button 
Snapshot.

Store videos

1. Tap on Video. The video recording is started 
and acknowledged with a signal tone and a 
blinking red point. The current live transmissi-
on is stored as video. 

Change the video source

1. Tap  on Switch, to switch between the images 
of the different cameras. Alternativley tap on 
the double arrow at the lower right edge of the 
video image, to directly select a video source.

Switch ON the lights

You can switch on the lights in case of an incoming 
door call or an established voice connection. 
1. Shortly tap on Switch ON the lights. The lights 

(e.g. staircase light, yard light) is switched on.

Store an image

Store videos

Video surveillance

In the menu Video surveillance you can store images as well as videos and switch between different 
cameras.

You can call up stored images and videos 
in the menu Call list.
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TCS short messages

Status and message bar Menu messages

The video indoro station can receive, store and dis-
play short messages via the TCS:BUS. The recei-
ved messages can have a maximum length of 95 
characters. If a new TCS short message has been 
received, the green LED blinks and the TCS short 
message is displayed in the Status and message 
bar.

Read TCS short messages
1. Tap on a TCS short message in the Status and 

message bar. The menu Messages opens up. 
Alternatively open the menu Messages via the 
short-dial keys.

• Unread TCS short messages are dis-
played with an anclosed envelope and  
a lock.

• Read TCS short messages are displayed 
with an opened envelope.

Mark TCS short message as read
1. Shortly tap on the TCS short message. The en-

velope is opened and marked as read.

Delete TCS short message
1. Tap on a read TCS short message. The TCS 

short message is marked blue.
2. Tap on Delete.
3. Confirm with OK.

You can only delete multiple TCS short 
messages that are read and unlocked.
• Tap on Delete unlocked.
• Confirm with OK.

Lock TCS short messages
1. Tap on a TCS short message.
2 Tap on Lock. A lock is set in the TCS short mes-

sage. 

You can not delete locked TCS short mes-
sages.

Unlock TCS short messages
1. Tap on an unlocked TCS short message.
2 Tap on Lock. The lock disappears.
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Internal call Menu call list

Internal call Menu events

Call an indoor station
1. Tap on Menu.

2. Select Contacts from the tab Door intercom. 

3. Tap on an Internal call. The internal call is es-
tablished immediately.
Alternatively select the internal call via the 
short-dial keys.

Accept an internal call
1. Tap on Speaking. The voice connection is es-

tablished.

Store internal calls
You can store an active voice connection as audio 
file. 
1. Tap on Audio. The audio recording is started 

and signalled through a tone and a blinking 
point. The current voice connection is stored. 

You can listen to stored audio recordings 
in the menu Call list.

Terminate internal calls
1. Tap on the Schnellwahltasten Home or Back. 

Alternatively tap on Start page. The voice 
connection is terminated.

In the menu Call list door and internal calls, 
stored images, video sequences and audio files 
are displayed.
1. Tap on the Call list in the menu bar. Alterna-

tively open up the Call list via the short-dial 
keys.

The following information is displayed:
•	 missed door and internal calls
•	 made door and internal calls
•	 stored video and audio sequences
•	 surveillance images of the front-door sta-

tions

View audio, video and image files
1. Tap on an entry in the Call list. The menu 

Indication media events is called up.
2 Tap on an image resp. on Play, to play a video  

resp. audio file.

Delete events
1. Tap on Delete.

2 Confirm with OK.

You cannot delete single events. Always 
the complete list is deleted.
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TCS App Store

Menu apps

The TCS AppStore provides a selection of different 
third-party apps, e.g. for home automation. You 
can download these apps from the AppStore and 
install them on the device.

Install apps

1. Tapp on Menu.
2. Select Apps.
3. Tapp on AppStore. The TCS AppStore is dis-

played.

All available apps will be displayed.

4. Tap an app of your choice and install it. The app 
is displayed in the menu > Apps

You can save the app as a speed dial key, 
see Configuring speed dial keys.

AppStore

example 
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Dispose the device separately from 
domestic waste via a collection 
point for electronic scrap. Ask your 
county administration for the res-
ponsible collection point. Dispose 
the parts of the packaging in collec-
ting tanks for cardboard and paper 
resp. plastics.

Information on disposal

Service
Please contact the TCS HOTLINE.

Phone +49 (0) 4194 9881-188

E-Mail hotline@tcsag.de

NOTE:
The instruction manual contains important notes 
on intended use, installation and initial operation. 
Please, keep the product information at a suitable 
place, where it is easily accessible for maintenan-
ce and repair reasons.

TCS TürControlSysteme AG
Geschwister-Scholl-Straße 7
D-39307 Genthin

TCS Österreich GmbH
Gewerbepark 21
A-2821 Lanzenkirchen

02-2022 | Subject to technical changes.  
BA_IVW9011-026x, Version 2 A

WARRANTY
We offer a simplified processing in case of war-
ranty. Out standard terms and conditions of sale 
you‘ll find for download at www.tcsag.de and in  
our current product catalogue. Please contact the  
TCS HOTLINE.

CLEANING

Clean the screen
You can clean the screen also, if the device is 
switched on.
1. Tap on Menu. 
2 Select Settings.
3. Tap on Clean screen. The touch function is de-

activated and you can clean the screen.
4. Tap for around 3 sec on the Start page, to get 

back to the start screen.

ATTENTION! Damages on the surface of 
the device
Do not use any abrasive detergents!
Remove strongerstains with a pH neutral 
household cleaner.

ATTENTION! Loss of function due to 
short-circuit and corrosion
Water and cleaning agents can enter the 
device. Electronic components can get 
damaged due to short-circuit and corro-
sion.
Avoid water and detergents from entering 
the device. Clean the device with a dry or 
slightly wet cloth.


